Valued Plan Participant

The Associates’ Health and Welfare Plan (AHWP) respects
the dignity of each individual who participates in the
Plan.

The AHWP does not discriminate on the basis of race,
color, national origin, sex, age, or disability and strictly
prohibits retaliation against any person making a
complaint of discrimination. Additionally, we gladly
provide our participants with language assistance,
auxiliary aids and services at no cost. We value you as
our participant and your satisfaction is important to us.

If you need such assistance or have concerns with your
Plan services, please call the number on the back of
your plan ID card. If you have any questions or
concerns, please use one of the methods below so
that we can better serve you.

For assistance, call the number on the back| To file a complaint of discrimination,
of your plan ID card. contact the U.S. Department of Health and

To learn about or use our grievance process, | Human Services, Office of Civil Rights:

call the People Services at:
Q 1-800-421-1362 @ 1-800-368-1019 or 1-800-537-7697 (TDD)
https://ocrportal.hhs.gov/ocr/cp/

wizard_cp.jsf

Q OCRComplaint@hhs.gov
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English
Interpreter Services are available at no cost. 1-800-421-1362
Arabic

e
1-800-421-1362 283 50 dalia 458 Zea 51l Cilasa

Burmese

[afeo

oomigsoseannyypiod 3008 gf§Eaoopdi 1-800-421-1362
Chinese

PIEEIRE

TiERESRBEM. 1-800-421-1362.

Farsi

el

1-800-421-1362 2aly o (o fusn e g) 400n me 50 an e Dleos

French

Francais

Des services d'interprétes sont disponibles sans frais. 1-800-421-1362.
Haitian Creole

kreyol ayisye

Gen Sévis entéprét ki disponib gratis. 1-800-421-1362.

Japanese

B A

IR - R i ER T TRV s R T, 1-800-421-1362.
Korean

2=

G MU AE FEZ 0 Este = sUCH 1-800-421-1362,
Polish

Polski

Ustugi ttumacza dostepne sg bez zadnych kosztow. 1-800-421-1362.

Portuguese

Portugués

Servicos de interprete estéao disponiveis gratis. 1-600-421-1362.
Punjabi

pi=p=iy
TIHM A== H23 GUsad I61 1-800-L21-1362.

Romanian
Roméana
Servicile de interpretariat sunt disponibile gratuit. 1-800-421-1362.

Russian
Pyccumii

lNeperoaueckne Yenyru okassieawnTca becnnatHo. 1-800-421-1362.
Somali
Af-Soomaali

Adeegyada Turjumaanka waxaa lagu heli karaa kharash |a’aan. 1-800-421-1362.
Spanish

Espaniol

Los servicios de interpretacian estan disponibles de manera gratuita. 1-800-421-1362.
Swahili

Kiswahili

Huduma za tafsiri zipo bila malipo. 1-800-421-1362.

Vietnamese

Tiéng Viét

Dich Vu Théng Dich c6 san mién phi. 1-800-421-1362.



